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I. INTRODUCTION

Purpose and Scope of Touchpoint Curriculum

Touchpoint Curriculum is designed to meet financial readiness Common Military Training (CMT)
requirements as outlined in Directive Type Memorandum (DTM) 19-009. These CMT requirements provide
Service members the common knowledge, skills, and behavior standards to enable them to manage

their financial affairs in a manner that enhances financial readiness. Military Departments must provide
Service members financial literacy training in accordance with the personal and professional touchpoints
across the military life cycle identified in Section 992(a) of Title 10, U.S.C. Table 1 of this DTM establishes
standard minimum Terminal Learning Objectives (TLOs) required at each touchpoint, consistent with DoDI
1322.31.

Touchpoint Curriculum is used by the US Navy to provide a life cycle/career cycle approach to financial
literacy training, ensuring just-in-time information is provided to Service members where and when they
need it. The PFM program is recognized as the strongest link between a member and his or her successful
financial future. As a CFS, you will be the subject matter expert at your command. You will provide
counseling, referrals, and proactive financial education and training.

Touchpoint Curriculum Chapter Layout

TC 1: Introduction to Touchpoint Curriculum
TC 2: First Duty Station

TC 3: Permanent Change of Station (PCS)
TC 4: Promotion

TC 5: Vesting in the Thrift Savings Plan (TSP)
TC 6: Entitlement to Continuation Pay (CP)
TC 7: Marriage

TC 8: Welcoming Your First Child

TC 9: Preparing for Divorce

TC 10: Disabling Sickness or Condition

TC 11: Leadership Training

TC 12A: Pre-Deployment Preparation

TC 12B: Post-Deployment

Il. LEARNING OBJECTIVES:

. Be familiar with the Touchpoints identified in the DTM

. Be familiar with their Touchpoint Toolbox

. Demonstrate proficiency using Touchpoint Checklists and Handouts, Videos and Video Discussion
Guides, and PowerPoint (PPT) Slides and Instructor Guides.

. Demonstrate proficiency with skills learned in previous sessions to include financial counseling,
mechanics of the FPW/eFPW, and instructional techniques.

. Understand how financial literacy training requirements are tracked from NSIPS to FLTMPS.
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lll. REFERENCES

Note to CFS: You will not be expected to teach this chapter. However, you may find it useful to inform your
leadership. We are including the PPT and IG so you have it for reference or use.

FORMS provided in Student Manual:

DTM 19-009

FINRED Road to Financial Readiness

CFPB Five Principles for Financial Literacy

* How to Access Touchpoint Training on Navy e-Learning

Touchpoint Curriculum may be accessed on the following websites:

« Office of Financial Readiness (FINRED), Navy Resource Page:
https://finred.usalearning.gov/SPL/Training/NavyResource

* PFM milSuite site:
https://www.milsuite.mil/personal-financial-management-program-wfl/

¢« CNIC website:

https://www.cnic.navy.mil/ffr/ffamily _readiness/fleet_and_family _support_program/work-and-family-life/
personal_finances/pfm-touchpoint-checklists.html
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IV. ACRONYMS AND ABBREVIATIONS

Acronym/Abbreviation Full Name Definition

DTM Directive Type Memorandum It is designed to meet financial
readiness Common Military Training
(CMT) requirements to provide
Service members the common
knowledge, skills, and behavior
standards to enable them to manage
their financial affairs in a manner that
enhances financial readiness.

TC Touchpoint Curriculum Touchpoint Curriculum is the Navy’s
version of financial literacy to meet
the requirements of DTM 19-0009.
It includes Checklists and Handouts,
PowerPoint (PPT) training slides with
Instructor Guide (IG), and Videos with
Video Discussion Guides (VDGs).
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V. TOUCHPOINT TOOLBOX:
MATERIALS AND RESOURCES TO TEACH TOPIC

As a reminder, TC1 is an administrative chapter designed to provide an overview of Touchpoint Curriculum.
It is not an actual Touchpoint, therefore, it will not have any products (Checklists/Handouts) other than the
PowerPoint and Instructor Guide used during your CFS course.

All materials are available on PFM milSuite, CNIC and FINRED websites (listed above), and DVD. Links to
curriculum may change or vary locally.

Delivering the right financial training at the right time helps ensure that Service members understand the
financial implications, considerations, and decisions that need to be made at each Touchpoint. The tools
listed below teach the same story but let you, the CFS, tell it different ways, depending on your audience,
your time allotted, or your particular teaching style. They can be mixed and matched to provide the best
learning experience.

REMEMBER: Every Counselee should receive a signed, dated copy of the Counselee Checklist
to verify training completion and, most importantly, to ensure they have a reference to help them navigate

the financial decisions required at each Touchpoint.

1. One-on-One Counseling Checklists and Handouts (Service Specific)

. Counselor Checklist — Not applicable for TC 1

. Counselee Checklist — Not applicable for TC 1
Handouts:

. All Handouts listed on Checklist — Not applicable for TC 1

2. Classroom Training Materials (Service Specific)

. Touchpoint Checklists and Handouts — Not applicable for TC 1

. PowerPoint (PPT) Training slides and Instructor Guide (1G)
CFS will not be required to teach this class; however, you may find this brief useful to inform
leadership. You are being provided a copy of the CFS Instructor Guide for informational purposes
only.

. Videos and Video Discussion Guides (VDG) — Not applicable for TC 1

3. Online Training

. Touchpoint (Navy e-Learning, My Navy Portal or your service-specific e-Learning site) —
Not applicable for TC 1
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VI. ADDITIONAL LEARNING AND ACTIVITIES

Section 6 of each chapter provides additional ideas for conversations and activities to have with your
clients or audience. Encourage Service members to attend PFM Standard Curriculum courses (PFMSC) at
the local Fleet and Family Service Center (FFSC) or Installation Family Service Center to learn more about
financial considerations for each Touchpoint.

Banking and Financial Services
Car-Buying Strategies
Consumer Awareness

Credit Management

Developing Your Spending Plan
Family Financial Planning
Financial Planning for Deployment
Gambling Awareness

Home Buying

How to Survive the Holidays Financially
Marriage and Money

Military Pay Issues

Money and the Move

Paying for College

Paying off Your Student Loans
Planning for Your Retirement
Raising Financially Fit Kids
Renting

Saving and Investing

Smart Transition Planning
Survivor Benefit Plan

The Thrift Savings Plan

Your Insurance Needs

VIl. FORMS

- DTM 19-009

+  FINRED Road to Financial Readiness

»  CFPB Five Principles of Financial Literacy

*  How to Access Touchpoint Training on Navy e-Learning
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OFFICE OF THE UNDER SECRETARY OF DEFENSE
4000 DEFENSE PENTAGON
WASHINGTON, D.C. 20301-4000

PERSONNEL AND
READINESS

August 13,2019
Incorporating Change 1, Effective August 12, 2020

MEMORANDUM FOR CHIEF MANAGEMENT OFFICER OF THE DEPARTMENT OF

DEFENSE

SECRETARIES OF THE MILITARY DEPARTMENTS

CHAIRMAN OF THE JOINT CHIEFS OF STAFF

UNDER SECRETARIES OF DEFENSE

CHIEF OF THE NATIONAL GUARD BUREAU

GENERAL COUNSEL OF THE DEPARTMENT OF DEFENSE

DIRECTOR, COST ASSESSMENT AND PROGRAM
EVALUATION

INSPECTOR GENERAL OF THE DEPARTMENT OF DEFENSE

DIRECTOR, OPERATIONAL TEST AND EVALUATION

CHIEF INFORMATION OFFICER OF THE DEPARTMENT OF
DEFENSE

ASSISTANT SECRETARY OF DEFENSE FOR LEGISLATIVE
AFFAIRS

ASSISTANT TO THE SECRETARY OF DEFENSE FOR PUBLIC
AFFAIRS

DIRECTOR, NET ASSESSMENT

DIRECTORS OF THE DEFENSE AGENCIES

DIRECTORS OF THE DOD FIELD ACTIVITIES

SUBJECT: Directive-type Memorandum (DTM) 19-009 — Financial Readiness Common
Military Training Requirements

References: See Attachment 1.

Purpose.

e In accordance with the authority in DoD Directive 5124.02, this DTM
establishes policy, assigns responsibilities, and provides requirements for the
organization, management, and implementation of financial readiness
common military training (CMT) requirements in accordance with
Section 992 of Title 10, United States Code (U.S.C.).

e This DTM is effective August 13, 2019; it will be converted to a new DoD
instruction (DoDI). This DTM will expire effective August 13, 2021.
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DTM 19-009, August 13, 2019

Applicability. This DTM applies to OSD, the Military Departments, the Office of the
Chairman of the Joint Chiefs of Staff and the Joint Staff, the Combatant Commands, the Office
of the Inspector General of the Department of Defense, the Defense Agencies, the DoD Field
Activities, and all other organizational entities within the Department of Defense (referred to
collectively in this DTM as the “DoD Components”).

Definitions. See Glossary.

Policy.

¢ Financial readiness CMT requirements provide Service members the common
knowledge, skills, and behavior standards to enable them to manage their
financial affairs in a manner that enhances mission readiness.

¢ Financial readiness CMT requirements, in accordance with Section 992 of
Title 10, U.S.C. and DoDI 1322.31, provide a functional baseline of common
knowledge, skills, and behavior standards for all Service members across all
Military Departments.

e The Military Departments may decentralize the assessment, planning,
conduct, and evaluation of CMT requirements in this DTM. The CMT
requirements in this DTM are a minimum standard and the Military
Departments may use them as a framework to consolidate, reduce, and
eliminate their own mandatory training requirements.

e Unless otherwise directed, leaders at all levels will use the terminal learning
objectives (TLOs) established in this DTM to meet financial readiness CMT
requirements and will use their individual and collective training assessments
to identify subject matter gaps consistent with DoDI 1322.31. Leaders will
have the latitude to determine how best to achieve the CMT requirements
consistent with this DTM.

Responsibilities. See Attachment 2.

Procedures. See Attachment 3.

Releasability. Cleared for public release. Available on the Directives Division Website
at https://www.esd.whs.mil/DD/.

Summary of Change 1. The changes to this DTM are administrative, update the
references, and extend the expiration date.

CHANGE 1, 08/12/2020 2
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Attachments:
As stated

CHANGE 1, 08/12/2020

DTM 19-009, August 13, 2019

ames N. Sfewart

Assistant Secretary of Defense for Manpower
and Reserve Affairs, Performing the Duties
of the Under Secretary of Defense for
Personnel and Readiness

Introduction to Touchpoint Curriculum
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DTM 19-009, August 13, 2019

ATTACHMENT 1

REFERENCES

“Blended Retirement System Training for Continuation Pay Provision Training Development
Guide”

Deputy Secretary of Defense Memorandum, “Implementation of the Blended Retirement
System,” January 27, 2017

DoD Directive 5124.02, “Under Secretary of Defense for Personnel and Readiness
(USD(P&R)),” June 23, 2008

DoD Instruction 1322.31, “Common Military Training (CMT),” February 20, 2020

DoD Instruction 1332.35, “Transition Assistance Program (TAP) for Military Personnel,”
September 26, 2019

DoD Instruction 1342.22, “Military Family Readiness,” July 3, 2012, as amended

DoD Instruction 1344.07, “Personal Commercial Solicitation on DoD Installations,” March 30,
2006

United States Code, Title 10

Change 1, 08/12/2020 4 Attachment 1
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DTM 19-009, August 13, 2019

ATTACHMENT 2

RESPONSIBILITIES

1. ASSISTANT SECRETARY OF DEFENSE FOR READINESS (ASD(R)). Under the
authority, direction, and control of the Under Secretary of Defense for Personnel and Readiness
(USD(P&R)), the ASD(R) will:

a. Develop and monitor the implementation of policy, procedures, and information
requirements relating to financial readiness CMT requirements.

b. Advise the USD(P&R) on matters related to financial readiness CMT requirements.

c. Ensure the Military Departments effectively implement financial readiness CMT
requirements, in accordance with this DTM.

d. Adjudicate any requests for an exception to policies established in this DTM.
2. DEPUTY ASSISTANT SECRETARY OF DEFENSE FOR FORCE EDUCATION AND

TRAINING (DASD(FE&T)). Under the authority, direction, and control of the ASD(R), the
DASD(FE&T) will:

a. Provide direct oversight of financial readiness CMT requirements by monitoring
compliance with this DTM.

b. Establish minimum TLOs for financial readiness CMT requirements through the
entirety of the military life cycle and review TLOs regularly to address changes in training needs
in accordance with DoDI 1322.31.

c. Develop and distribute appropriate standardized training content and other educational
products as necessary, in coordination with the Military Departments.

d. Coordinate with the Deputy Assistant Secretary of Defense for Reserve Integration
(DASD(RI)) and the Deputy Assistant Secretary of Defense for Military Community and Family
Policy (DASD(MC&FP)) to ensure financial readiness CMT requirements are integrated in
applicable programs, as necessary.

3. ASSISTANT SECRETARY OF DEFENSE FOR MANPOWER AND RESERVE AFFAIRS
(ASD(M&RA)). Under the authority, direction, and control of the USD(P&R), the
ASD(M&RA) will coordinate with the ASD(R) to integrate appropriate financial readiness CMT
requirements into programs under the purview of the ASD(M&RA).

4. DASD(RI). Under the authority, direction, and control of the ASD(M&RA), the DASD(RI)
will:

Change 1, 08/12/2020 5 Attachment 2
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DTM 19-009, August 13, 2019

a. Coordinate with the DASD(FE&T) to integrate appropriate financial readiness CMT
requirements into programs under the purview of the DASD(RI), such as the Transition
Assistance Program and Yellow Ribbon Reintegration Program.

b. Ensure relevant curricula in these programs include the appropriate TLOs.

5. DASD(MC&FP). Under the authority, direction, and control of the ASD(M&RA), the
DASD(MC&FP) will:

a. Coordinate with the DASD(FE&T) to integrate appropriate financial readiness CMT
requirements into family readiness programs, resources, and information, as well as into the
services provided by Military and Family Support Centers in accordance with DoDI 1342.22.

b. Require such resources to be available to Service members and spouses.

6. DEPUTY ASSISTANT SECRETARY OF DEFENSE FOR MILITARY PERSONNEL
POLICY. Under the authority, direction, and control of the ASD(M&RA), the Deputy Assistant
Secretary of Defense for Military Personnel Policy will provide information and updates on
military compensation and entitlements to the DASD(FE&T) to support establishment of related
financial readiness CMT requirements.

7. SECRETARIES OF THE MILITARY DEPARTMENTS. The Secretaries of the Military
Departments will:

a. Monitor compliance with this DTM by personnel under their respective authority,
direction, and control, and issue appropriate guidance implementing the requirements of this
DTM.

b. Develop and deliver training, at a minimum, in accordance with Section 992 of Title
10, U.S.C., and this DTM.

c. Develop plans to deliver financial readiness CMT requirements identified in this
DTM. Such plans must be submitted to ASD(R) no later than 3 months after publication of this
DTM, and include the following information for each mandatory touchpoint:

(1) Organization(s) responsible for delivery;
(2) Point of delivery;

(3) Delivery method;

(4) TLOs;

(5) Schedule for delivery of training;

(6) Outline of training material(s); and,

Change 1, 08/12/2020 6 Attachment 2
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DTM 19-009, August 13, 2019

(7) Description of how training assessments and/or evaluations will be
performed.

8. CHIEF, NATIONAL GUARD BUREAU. The Chief, National Guard Bureau will coordinate
with the Secretaries of the Army and Air Force to ensure compliance with this DTM for Service
members in the National Guard.

Change 1, 08/12/2020 7 Attachment 2
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DTM 19-009, August 13, 2019

ATTACHMENT 3

PROCEDURES

1. REQUIREMENTS. The Military Departments must provide Service members financial
literacy training, in accordance with the personal and professional touchpoints across the military
life cycle identified in Section 992(a) of Title 10, U.S.C. Table 1 of this DTM establishes
standard minimum TLOs required at each touchpoint, consistent with DoDI 1322.31. The
Military Services are not required to directly replicate the TLOs in Table 1, but must show
correlation to the required TLOs appropriate to the specific touchpoint in terms of learning
outcomes.

a. Frequency.

(1) Training must be provided:

(a) When a Service member reaches a personal or professional
touchpoint; or

(b) On an annual basis when several touchpoints occur 6 months before or
after the time of delivery. Training conducted on an annual basis must include TLOs for all
touchpoints the Service member has reached since the previous training, as well as those
anticipated to be reached within 6 months after the time of delivery.

(2) TLOs associated with the following touchpoints may not be combined with
training provided on an annual basis, as described in Paragraph 1.a.(1)(b) of this attachment, and
must be provided during:

(a) Initial entry training;

(b) Leadership training;

(c) Pre- and post-deployment training; and
(d) Transition.

(3) At the Military Department’s discretion, TLOs required to be provided at a
Service member’s first duty station, in accordance with Table 1, may be delivered during a
Service member’s initial entry training.

b. Delivery.

(1) Point of Delivery. Determining the appropriate point of delivery for required
training is at the discretion of the Military Departments, and may include institutional training,
professional military education, or unit training.

Change 1, 08/12/2020 8 Attachment 3
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DTM 19-009, August 13, 2019

(2) Method of Delivery. Training methods of delivery may include, but are not
limited to, instructor-led, computer-based, web-based, or structured self-development training, as
well as training received as part of one-on-one financial counseling.

(a) If training is delivered as in-person classroom training, instructors
must be adequately trained and familiar with the content to be delivered. Training pertaining to a
Service member’s rights and remedies under the law must be delivered by qualified legal
counsel, subject to the authority of the General Counsel of the Military Department concerned or
the Judge Advocate General of the Military Department concerned or, at a minimum, the
materials to be presented must be reviewed and approved by such qualified legal counsel.

(b) If training is delivered through one-on-one financial counseling, such
counseling must be provided in accordance with the requirements in Section 992(b) of Title 10,
U.S.C. and DoDI 1342.22, pertaining to counseling on financial services provided to Service
members.

(c) Training may be delivered by non-federal entities without branding or
attribution to such entity and in accordance with the provisions in DoDI 1344.07.

c. Target Audience. The target audience for each touchpoint is the population that
experienced, or anticipates experiencing, the event associated with the touchpoint (e.g., new
Service members during initial entry training and arrival at their first duty station, and Service
members preparing for or returning from deployment).

d. Standardized Training. The following standardized training curriculum must be
included with training delivered by the Military Departments at the identified touchpoints in
accordance with the January 27, 2017 Deputy Secretary of Defense Memorandum and DoDI
1332.35. With the exception of training specified in Paragraph 1.d.(4) of this attachment, the
Military Departments may tailor training to fit within their training delivery mode, to meet the
needs of their audience as long as TLOs from the standardized training and those identified in
Table 1 are met. The Military Departments must deliver the following standardized training
curriculum:

(1) The “Uniformed Services Blended Retirement System: Your Retirement
System” training no later than 365 days after the pay entry base date for all newly accessed
Service members;

(2) Training on continuation pay developed by the Military Departments in
accordance with the “Blended Retirement System Training for Continuation Pay Provision
Training Development Guide;”

(3) The “Blended Retirement System Lump Sum Payment Course” to Service
members covered by the Blended Retirement System who are both eligible and intend to elect a
lump sum of retired pay in accordance with Section 1415 of Title 10, U.S.C; and,

(4) The “Financial Planning for Transition” training in accordance with DoDI
1332.35 as part of the Transition Assistance Program.

Change 1, 08/12/2020 9 Attachment 3
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DTM 19-009, August 13, 2019

e. Training Materials.

(1) Training materials may include, but are not limited to, lesson plans, training
guides, presentation slides, infographics, pamphlets, and other materials that will be used to
deliver training.

(2) The Military Departments may also use materials that are developed and
released internally or by the organizations and entities listed below. However, such materials
may not be used as a replacement for the training curricula identified in Paragraph 1.d. of this
attachment:

(a) Departments and agencies of the Federal Government.

(b) Non-federal entities, provided such materials are without branding or
attribution to such entity, and are approved and presented in accordance with DoDI 1344.07.

Change 1, 08/12/2020 10 Attachment 3
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DTM 19-009, August 13, 2019
Table 1. Financial Readiness CMT TLOs
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Recognize the importance of personal financial management X
and what resources are available.
Identify warning signs of Service members at risk for financial X X
° problems.
5 Understand the fundamentals of banking services and fees. X X
-E Understand the fundamentals of creating and managing a
2 spending plan, and the importance of updating a spending X X X X X X X
é plan.
Understand the fundamentals and management of debt and
. X X X X
credit.
Understand fundamentals of income tax and common tax
. L X X X X X
benefits, and potential changes to tax situation.
» | Know military consumer protection law fundamentals X X
E £ | (SCRA/MLA).
s 'g Recognize and understand how to protect yourself from X X X
S ¥ | misleading consumer practices, and report complaints.
S
O Recognize and identify steps to resolve identity theft. X
Analyze the implications and identify strategies for financing X X
g $ | amajor purchase.
S, £ | Analyze financial implications and identify strategies for X
§ g buying a car.
& | Understand education financing, to include available benefits, X X
obligations, and repayment options.
Change 1, 08/12/2020 11 Attachment 3
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DTM 19-009, August 13, 2019
Table 1. Financial Readiness CMT TLOs, Continued
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2 Comprehend the components of Service member’s military
b retirement system and the importance of preparing for X X X X X X
& ¢ | retirement.
g ‘E Discuss the reasons, needs, types, and options for purchasing X X x x
'S & | insurance.
5 Understand purpose and implications of estate plannin;
= purp p p g X X X X

(beneficiaries, wills, trusts, power of attorney, etc.)
Know the components of basic pay and allowances throughout X
one’s military career.

£ o @
;g s % Examine the impact of special pay and entitlements. X X X
% é E) Discuss TRICARE options and costs. X X X X
2ok
£ E s Discuss survivor and dependent benefits. X X X
o Understand future financial benefits afforded by the X X
Department's Career Investment Programs.
Understand interest and how the concept of compounding X
= works.
£ 2 | Recognize the importance of and be able to develop savings
=] X X X X X
%2 | and an emergency fund.
'E E Describe the fundamentals of investing.
@ - -
Understand and be able to manage a Thrift Savings Plan (TSP) X X X X X
account.
Notes:

o Permanent Change of Station applies to Service members in paygrades E-1 to E-4 and O-1 to O-3.

e Promotion applies to Service members in paygrade E-1 to E-5 and O-1 to O-4.

e Major Life Events includes, at a minimum, marriage, birth of first child, divorce, and disabling sickness or condition.
o Transition includes separation, transition between Active and Reserve Components, and retirement.

Change 1, 08/12/2020 12 Attachment 3
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ASD(M&RA)
ASD(R)

CMT
DASD(FE&T)
DASD(MC&FP)
DASD(RI)
DoDI

DTM

MLA

SCRA

TLOs
TSP

U.S.C.
USD(P&R)

DTM 19-009, August 13, 2019

GLOSSARY

PARTI. ABBREVIATIONS AND ACRONYMS

Assistant Secretary of Defense for Manpower and Reserve Affairs
Assistant Secretary of Defense for Readiness

Common Military Training

Deputy Assistant Secretary of Defense for Force Education and
Training

Deputy Assistant Secretary of Defense for Military Community and
Family Policy

Deputy Assistant Secretary of Defense for Reserve Integration
DoD instruction

Directive-type Memorandum

Military Lending Act
Servicemembers’ Civil Relief Act

terminal learning objectives
Thrift Savings Plan

United States Code
Under Secretary of Defense for Personnel and Readiness

PART II. DEFINITIONS

These terms and their definitions are for the purpose of this DTM.

Career Investment Programs. Policies, programs, and partnerships that support war-fighting
readiness and ensure that Service members are prepared for transition to the civilian workforce
following military service, including, but not limited to, voluntary education, tuition assistance,
certification, licensure, apprenticeship, and financial readiness.

continuation pay. A direct cash payment available to Service members covered under the
Blended Retirement System, payable between completion of 8 and 12 years of service with a
commitment of a minimum of 3 additional years of service.

financial literacy. The ability to use knowledge and skills to manage financial resources.

financial readiness. The state in which successful management of personal financial

responsibilities supports a Service member’s ability to perform their wartime responsibilities.

initial entry training. Training provided to Service members (enlisted, commissioned officers,

and warrant officers) before arrival at the first permanent duty station.

CHANGE 1, 08/12/2020

13 Glossary
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lump sum. A cash payment of a portion of retirement pay under the Blended Retirement System
made to eligible individuals in accordance with Section 1415 of Title 10, U.S.C.

major life event. At a minimum, marriage, birth of first child, divorce, and disabling sickness or
condition.

pay entry base date. Date that denotes when an individual’s service is calculated for pay
purposes.

point of delivery. Event designated by the Military Department concerned where training is
delivered.

structured self-development. Mandatory, planned, and goal-oriented learning that reinforces and
expands the depth and breadth of an individual’s knowledge base.

TLOs. The performance required of the student to demonstrate competency in the material being
taught. TLOs describe exactly what the student must be capable of performing under the stated
conditions to the prescribed standard upon lesson completion.

touchpoint. Personal and professional life events when financial literacy training is to be
provided to Service members in accordance with Section 992(a) of Title 10, U.S.C.

training materials. Materials used by instructors, facilitators, and participants in a training
environment.

transition. Separation from service, transition between Active and Reserve Components, or
retirement.

vesting. The process by which an individual accrues non-forfeitable rights over employer-
provided incentives or employer contributions made to the individual’s qualified retirement
account.

CHANGE 1, 08/12/2020 14 Glossary
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Road to FINANCIAL READINESS

Think of your financial journey as a road trip. You'll need a plan to get there, regular fill-ups and
maintenance to get where you need to go. And you will have assistance available along the way:.

You will receive financial training at each of these touchpoints:

Learn about financial readiness, create Review your budget, maximize savings, minimize

I nitial entry and understand a budget, learn how to read debt, understand the impact of your credit score :Zzﬁ;zlzgzxgssmiﬁﬁzzgf ;rl:zdget,
\ l your Leave and Earnings Statement, review on your long-term plans and reassess Thrift understand the im'pact e
your retirement system and make a plan for Savings Plan contributions.
\ paying off debt.

Each promotion

continuation pay

—

1' : )

Arrival at first )/ \ ). \ /" Vesting in Thrift ).
 meschduysaion Sovage
N—— N—

!j Entitlement for

Register for all benefits, complete general financial Plan ahead for PCS expenses, review Invest as much cash as possible, identify long-term
training, update your financial plan, focus on changes to your pay, benefits and taxes, financial goals and create steps to reach them,
emergency savings, attend workshops on key topics, consider cost-of-living expenses and maximize contributions now for a greater payoff in
and save by using your commissary, fitness center update your financial plan. retirement and attend workshops on investing offered
and recreation program offerings. by your Family Center.

Update your financial plan and goals, review Register your child in the Defense Enrollment Eligibility

insurance policies, reach out to the Exceptional Reporting System, update health, dental and life insurance

Family Member Program and revisit your plan policies, review and adjust your budget, and consider

for long-term savings. opening a college savings plan.

m - VX
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Update your DEERS information, Register your spouse in DEERS, update
update paperwork and insurance health, dental and life insurance policies,
policies, notify creditors, and review identify joint financial goals and adjust your
and adjust your budget. budget accordingly.

R D O
® P
Leadership | Pre- and post-deployment A { Recurring required !
training 4 training L training

Understand the value of Update paperwork and insurance Review and adjust your budget with Examine your goals, budget and savings, notify
financial readiness and its policies, consider freezing your credit every change you face throughout civilian employ{ers (for Res?'ve component )
impact on mission readiness,  report and setting up credit alerts, the military lifecycle, always look to members coming off of active duty), meet with
identify financial red flags review and adjust your budget, increase increase savings and perform regular Youl personlal‘flnanmal manager/ °°‘,"‘se'°“

in subordinates, get to know savings, understand any changes in pay reviews of your credit report. attend tr'ansmon wgrkshops.and review lump
available financial readiness and allowances, meet with a personal U optlon§ for retired pay, if enrolled in the
resources, and understand financial manager/counselor and review Blended Retirement System.

the impact of debt on job the Savings Deposit Program.

performance, such as on
clearances, which could
impact promotions.

| 4

Your personal financial manager/counselor is available through your Family Center for education and training at each
stage of your journey. Turn to them to learn more about money management, including saving, investing, retirement
planning, and credit and debt management.

i | OFFFIICIE\]OANCI AL For more resources and tips follow the Office of Financial Readiness at https:/finred.usalearning.gov and
READINESS @DoDFINRED on @) O ° @ . Visit Military OneSource for a wealth of additional financial information.

Financially Secure, Mission Ready

*Only applies to those enrolled in the Blended Retirement System. To learn more about the BRS, go to http:/militarypay.defense.gov/BlendedRetirement.
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EFFECTIVE FINANCIAL EDUCATION

Five principles and how to
use them

Summary for financial educators and practitioners

When you interact with people and help them work toward their money goals—and life goals—it's
important to feel confident in your approach.

How to use the five principles

The five principles outlined below can help guide your work. For example, you might use the
principles as a checklist to identify how your program supports key factors that drive a person'’s
financial well-being. You might compare the principles to your program’s focus and decide to
incorporate new insights. Or, you might seek out complementary programs to fill gaps you identify.

The principles are compiled from research on what drives people to take actions aimed at improving
their money situation as well as their financial well-being, and how those drivers can be influenced
by financial education. To help make the principles easy to put into practice, we talked to experts

in the field and gathered feedback from financial education practitioners.

1. Know the individuals and families to be served

Financial education programs can be more effective if they are matched to people’s specific
circumstances, challenges, and goals. Example: Start with an assessment tool, like the CFPB'’s
Financial Well-Being Scale.

2. Provide actionable, relevant, and timely information

People are more likely to absorb information if it is connected to an upcoming decision that
matters to them, at the time when they can put it to use, with concrete steps they can follow.
Example: Provide first-time homebuyers with information they can use to guide them through
the home loan process.

3. Improve key financial skills

To put financial knowledge to use, consumers also need to build skills. Key skills include knowing
when and how to find reliable information to make financial decisions, how to process the
information, and how to follow through. Example: Give people simplified worksheets to help
them comparison shop.

|
c‘-’ Consumer Financial
= ' Protection Bureau consumerfinance.gov/adult-financial-education 10of2
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4. Build on motivation

Financial education can help people strengthen qualities and attitudes that allow them to stay
motivated. You can help people focus on their own values rather than external influences,
persevere in the face of obstacles, and build confidence that they can achieve their financial goals.
Example: Set up a buddy system to help people stay on track.

5. Make it easy to make good decisions and follow-through

The situations people encounter can strongly influence what they actually do. You can help people
follow through on their intentions by working with the influences or forces at play within their
surroundings. Example: Help people set up automatic transactions that support specific goals.

Effective financial education leads to action

The five principles relate to the key drivers of financial well-being. Financial well-being can be
defined and measured as a person’s sense of control and freedom, with today’s finances and
looking toward the future.

Effective financial education can help people bridge the gap between what they want to achieve
and the actions they ultimately take. The model of financial action, illustrated below, shows how
knowledge, skills, motivations, and opportunities work together to support a course of action.

The model of financial action

Know-how PRINCIPLES
(Knowledge + Skills)
o 0 © Know the individuals and families to
( 7 ) be served.

©® Provide actionable, relevant, and

ACTION timely information.

(1) © Improve key financial skills.
Motivation Opportunity

Y

© Build on motivation.

© Make it easy to make good decisions
and follow through.

For a thorough discussion of each principle, along with examples and tips, please see the full
report, Effective financial education: Five principles and how to use them.

|
c "’ Consumer Financial
" Protection Bureau consumerfinance.gov/adult-financial-education 20f2
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How to Access Touchpoint Training on Navy e-Learning

This guide will assist you in accessing and completing the Navy Financial Readiness Touchpoint
Training Courses on Navy e-Learning (NeL).

Currently, Service members take financial literacy training at personal and professional
Touchpoints across the military lifecycle, beginning with recruit and officer accessions training
and continuing throughout a Service member's career and transition to civilian life.

NeL financial readiness Touchpoint training courses address all of the mandatory financial
literacy Touchpoints, minus the "Initial Entry Training" and "Transition" Touchpoints as these
two Touchpoints are addressed during the officer/enlisted accession pipelines and the Transition
Assistance Program (TAP) class, respectively.

These courses are available now for enrollment on NeL. Additionally, the MyNavy Financial
Literacy mobile application will host the NeL Touchpoint training courses and should rollout in
late-December 2020. Sailors will be able to submit course completion certificates directly to their
Electronic Training Jacket or print certificates to prove completion. The courses are in the chart
below along with access instructions.

List of Touchpoint Training Courses

OPNAV-FDSFRT-1.0 First Duty Station Financial Readiness Touchpoint
OPNAV-PCSFRT-1.0 Permanent Change of Station (PCS) Financial Readiness Touchpoint
OPNAV-PFRT-1.0 Promotion Financial Readiness Touchpoint
OPNAV-VTSPFRT-1.0 Vesting in TSP Financial Readiness Touchpoint
OPNAV-ECPFRT-1.0 Entitlement to Continuation Pay Financial Readiness Touchpoint
OPNAV-DSCFRT-1.0 Disabling Sickness or Condition Financial Readiness Touchpoint
OPNAV-DFRT-1.0 Divorce Financial Readiness Touchpoint
OPNAV-BFCFRT-1.0 Birth of First Child Financial Readiness Touchpoint
OPNAV-MFRT-1.0 Marriage Financial Readiness Touchpoint
OPNAV-LTFRT-1.0 Leadership Training Financial Readiness Touchpoint
OPNAV-PREDFRT-1.0 Pre-Deployment Financial Readiness Touchpoint
OPNAV-PDFRT-1.0 Post-Deployment Financial Readiness Touchpoint
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1. Go to https://learning.nel.navy.mil/ELIAASv2p/ and log into Navy eLearning. If you
have issues accessing this site because of your firewall, you may have to attempt it
several times. Access can also be started through MyNavy Portal at https:/my.navy.mil/
and select Quick Links and Navy eLearning

re | hitps://learning.nel.navy.mil/ELIAASvZp/

tice and Consent Banner

You are accessing a U.S. Government {(USG) Information Sysfem (IS) that is provided for USG-authorized use only. By using this IS
(which includes any device atfached to this IS), you consent to the following conditions:

= The USG routinely pts and menitors on this IS for purposes including, but not imited to, penetration
testing. COMSEC network operations and defense misconduct (PM), law enforcement (LE), and

ke heniiss o gy
Communications using, or dala stored on, this IS are not private, are subject 1o routine monitoring, interception, and
search, and may be disclosed or used for any USG authorized purpose.
This IS includes security measures (£.g., authentication and access controls) fo protect USG interests - not for your
personal benefit or privacy.
Motwithstanding the above. using this IS does not constitute consent to PM. LE or Cl investfigative searching or monitoring
of the confent of privileged communications, or work product. related to personal representation or services by attorneys.
psychotherapists, or clergy, and their assistants. Such communications and work product are private and confidential. See
User Agreement for details.

1Agree

ey NCeIS | .
B, ..Click here for | Ré’f:)ort A Crime s @ fe
lifeline.
bl & = © | Helpline

(8255 Option 1) | T - Skl - SMARTIMONE APE saenen T
Y Sexual Assavit Support for the Dod Community

My Leamning Course Catalog

[ bty Profie ShowHide Gadgets
Loy 2o
My Learning Plan shows all the courses associated to your organization, Title Description
audience, or job. My Learning Plan is MOT related to your competency
assessment. NOTICE - | Do not stay in a course continuously for more than an hour;
» Time in otherwise your session may time out, progress will not save, and
®) Last 18 Months O Last |Months E:)' e Course the course tracking could become corrupt. It's advisable to

occasionally exit and re-launch the course to prevent this from
happening. There is no need to exit and re-launch Nawy
eLearning, just the course.

My Training B =
Shown below are all learning/training activities in which you are currently
enrolled, waitlisted, or awaiting approval of enrollment request. Click on the

button to launch the Course. You may also click the Title for Course

Job e Aids Information. Please maximize this gadget for more options related to
learning/training activities.

Courses  Curricula

[]Show Enrolled Courses
No Related Courses Found

|| ETMDS Student Tutorisl - Updsted June 3, 2015

l;. ETMDS Instructor Tutorial - Updated June 3, 2015 ~
|| ETMDS Trsining Coordinator Tutorial - Updated June 3, 2015 ® Show Individual Courses () Show Curricula z
| | ETMDE Training Mansger Tutorial - Updated June 2, 2015

Open My Training History

g Enrolled Waitlisted Requested = All
L] ETMDS ini: Tutosial - Updated June 3, 2015
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2. Go to Course Catalog and type in Touchpoint
P

Al

AWHAT'S NEW- Buraau of Mavy Medicine (BUMED' MNavy Commend (CNIC}
D of Defense (DoD) Training Department of the Navy {DON} Training Foreign Lenguage & Culture

Individus| Training Mavy Learmning Centers & Programs Mevy Rste Training Courses

PEOQ EIE Mandatory Training PERS2 PSD/PAYPERS Training Professional Military Knowledge

Transition Gosls, Plans, and Succass U.S. Mawval War C Enkisted Academy Military Education

Apply Fiiters ‘Clear Filters

Number of Records: 8960 3 Results per page: 10 !il
— " Exclude Enrolled
All v touchpoint x 2 i
= - Courses: |
Prefix * I'Iumbero o Title * Course Status
CENSEALSWC CENSEALSWC-NSW-02 Mavsl Specisl Warfare {NSW) Communication Capshilities m
CEODD CEODD-MGS-010-1.1 | CEODD - Mixed Gas and tion Diving

3. Enroll in the Touchpoint you want to complete/Return to main screen to launch the

o o
training.
Al v | touchpoint Exclude Enrolled Courses:| |

Prefix * MNumber 0 = Title # Course Status

OPNAY OPNAV-BFCFRT-1.0 Birih of Firs Financisl Readiness Touchpoint ($)

OPNAY OPNAV-DFRT-1.0 Divoree Financial Readiness Touchpoint (+)

OPNAV OPNAV-DSCFRT-1.0 Dizabling Sickness or Condition Financial Readiness Touchpoint m 9

OPNAY OPNAV-ECPFRT-1.0 Enfiiament to Confinuation Pay Financizl Resdiness Touchpgint m 9

OPNAN OPNAV-FDSFRT-1.0 First Duty Siation Financial Readiness Touchpgint 9

OPNAY OPNAV-LTFRT-1.0 Lesdership Training Financial Readiness Touchpaint 9
=

OPNAY OPNAV-MFRT-1.0 Marmiage Financial Readiness Touchpaint 9

OPNAY OPNAV-PCSFRT-1.0 Pemanent Change of Station (FCS) cia! Readiness Touchpaint 9

OPNAY OPNAV-PDFRT-1.0 Post-Deployment Finansisl Readiness Toushpaint ($)
=

OPNAY OPNAV-PFRT-1.0 Promotion Financial Readiness Touchpoint m 9
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4. Return to My Learning and Open My Training History once training is complete
in order to retrieve your completion certificate.

| B ws_ My Training History x 3
‘Welcome, Norman Okada  UNCLASSIFIED FOUD

LEARNING MANAGEMENT SYSTEM

€

My Learning Course Catalog WS_ My Training History ®

B My Profils ShowlHide Gadnets

Shown below are all learning/training activities in which you have been enrolled in the past. If available, you may click on the Course 1D to view the Course in browse-
only mode. You may also click on the Title for Course Information.Courses that are launched from this workspace will be a preview of the course previously taken and
credit will not be given. If re-certification or credit is desired, please re-enroll in the latest version of the course through the Course Catalog.

(®) Show Individual Courses ) Show Curricula 2 @ renccint

Passed All

[+
o o Primary Instructor o =
Course ID * Title * Py Mode * Passed Date =  Certificate Gradebook

OPMAY OPNAV- Leadership Treining Finsncis! Readiness Touchpoint Web Enabled 9/30/2020 - ?.
LTFRT-1.0

OPHAY OPNAY- First Duty Stsfion Financial Readiness Touchpoint ‘Web Enabled 9/30/2020 f ""
EDSFRT-1.0 :

DON DON-CIAR-1.0 NCIS snd Insider Threst Awsreness and Web Enabled 7/30/2020 - ?.

Reporting Training
CHIC CNIC-RNEP-0001 Ready Navy ‘Web Enabled 4/16/2020 - ""
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